


Frequently Asked Questions 

1. Is this a Rapid Test?
a. No, This is a PCR test, Once a specimen is taken it is sent to a lab for evaluation.

2. How long will the testing trailer be at city hall?
a. The testing site is expected to be here for the foreseeable future. No departure

date has been set.

3. Is this a Free Test? And are kids included?
a. Yes, the test is free to everybody. Residents are asked, but not required to bring

their health insurance card. This information is used to recover administrative
cost that insurance providers will cover at no cost to residents.

4. When can the residents expect to receive their test results from Quality Care Testing?
a. The current turnaround time is between 48 - 96 hours

5. How will the resident be notified of their test results?
a. Residents will be notified via email, text, or a phone call from Quality Care

Testing.

6. Do residents need to make an appointment?
a. No, this is a drive through testing site and tests are done on a first come, first

serve basis.

7. Will free cloth face masks be offered at this testing site?
a. PPE bags will be available for purchase. For $2.00 residents will receive 3 masks,

3 pairs gloves, two packages of wipes, temperature strips and much more.

8. Will the testing staff be required to were PPE?
a. Safety protocols for our testing staff are in place. Full gloves and masks

required.  Optional full body suits


